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Accessible Ontario: Customer Service Guide for School Boards

Useful Weblinks

The Accessibility Directorate of Ontario (Ministry of Community and Social Services) is a principal source of useful materials and resources that help organizations with implementing the requirements of the Accessibility for Ontarians with Disabilities Act, 2005.
The main website is www.accesson.ca/ado/english/
A complete Compliance Manual is available at

http://209.167.40.96/page.asp?unit=cust-serv-reg&doc=workbook&lang=en
Resources for Understanding the Needs of People With Disabilities

This part of the website provides background on a range of disabilities (vision, hearing impairment, developmental disabilities, mental health disabilities, speech/language impairment, etc.) and links to suggestions for helpful and respectful interaction with people who have a specific disability:
www.mcss.gov.on.ca/mcss/english/topics/pop_ado_needs.htm
A generic orientation course on Accessible Customer Service is offered at

www.mcss.gov.on.ca/mcss/serve-ability/splash.html
Ontario Education Services Corporation

www.oesc-cseo.org
l’Association des conseils scolaires des écoles publiques de l’Ontario
www.acepo.org
Association franco-ontarienne des conseils scolaires catholiques

www.afocsc.org
Ontario Catholic School Trustees' Association

www.ocsta.on.ca
Ontario Public School Boards' Association

www.opsba.org
Council of Directors of Education

www.ontariodirectors.ca  

